
 

 

Consent to Use AI Note-Taking Tool During Your Consultation 

 

 

Dear Patient, 

 

I am committed to providing you with the best possible care, and as part of this commitment, I am 

continually looking for ways to enhance my services. I would like to inform you about a new 

technology I am using called an AI note-taking tool (MedicalNote.ai). This tool assists doctors 

during patient consultation by generating clinical notes based on patient conversations. This allows 

me to focus more on you and less on manual and administrative documentation. 

 

Your Consent 

 

Your participation is completely voluntary. If you agree to the use of AI scribe technology during 

your consultations, please sign and date the form below. If you have any questions or concerns, 

please refer to the next page or ask your doctor. You may withdraw your consent at any time. 

 

 

I, _______________, consent to the use of AI scribe tools during my appointments with you and 

other healthcare professionals at this clinic. 

 

Signature: _______________   Date: _______________ 

 

Thank you for your understanding and cooperation. 

 

Kind regards, 

  



 

 

How MedicalNote.ai Protects Your Privacy: 

 

At MedicalNote.ai, we take your privacy extremely seriously. We use advanced security  

measures to ensure your personal and health information remains confidential and protected at all times. 

Our Privacy Promises to You: 

➢ No long-term storage of personal data; data is encrypted in transit and at rest. 

➢ Opted out of third-party AI training; isolated and secure data processing with strict controls. 

➢ Routine deletion of temporary files every 24 hours; committed to protecting your privacy and earning your 

trust. 

Temporary Storage of Personal Data: 

We do not store any of your personal information or consultation details long-term. Any audio recordings and 

transcripts are temporarily stored only to generate your medical notes, then permanently deleted from our systems 

once the consultation is complete. 

Encryption for Data Security: 

All data is encrypted both when being transmitted (in transit) and when stored temporarily on our secure servers 

(at rest). We use industry-standard encryption protocols like SSL to safeguard your information. 

Opt-Out from Third-Party Data Usage: 

We have ensured that third-party AI providers do not use any data from our services to train their models. Your 

information is solely used for generating your consultation notes. 

Isolated Data Processing: 

Your consultation data is processed in an isolated, secure environment with strict access controls. It is transmitted 

directly to our transcription provider, transcribed, then passed to the language model - never touching external 

systems. The entire process is seamlessly automated with no manual handling. 

Secure Deletion Process: 

In addition to deleting all files after each consultation, we also run a routine deletion process every 24 hours to 

purge any temporary files still remaining on our servers due to any potential system issues. 

Our Privacy Pledge: 

At MedicalNote.ai, we ensure the confidentiality of your personal health information through industry-leading 

encryption, isolated data processing, and secure deletion protocols. We prevent third parties from using your data 

for anything beyond generating your consultation notes. Your privacy is maximally protected when using our 

service. 

 

For more information, please refer to: www.medicalnote.ai /ourcommitment 


